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Three Steps to Release @@ ﬂ“[il
“Money Safe” Protection
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Will is getting married and needs to use his savings, so:

1) hevisits the branch
2) bank staff conducts face-to-face verification with him to
assist him to identify potential scam risks ™1
3) he can withdraw the protected deposit once the bank has
completed the verification =2
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[Note 1] If a customer is unable to visit the bank in p due to special cir

but needs to withdraw the protected deposits urgently, the customer may
contact the bank to arrange alternative verification methods.

[Note 2] Processing time may vary across banks. Please check with your own bank.
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The implementation details of “Money Safe” may vary across banks
For more information, please contact your bank

Intro. to
“Money Safe”
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You must stay vigilant at all times to protect yourself from
scams even you have used “Money Safe”.
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Will’s Bank Deposits
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RMB 80,000 in time deposit
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HKD 200,000 in
savings account
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“Money Safe ” is an anti-scam tool introduced by the
Hong Kong Monetary Authority and banks for individual
customers to safeguard their deposits. Using “Money Safe” is like
setting up a safe within your bank account to add an extra layer of
protection to your deposits.

Key Features of “Money Safe”

=  Applicable to current, savings and time deposit accounts of
Hong Kong Dollar and major non-local currencies

= Does not affect the interest earned or other benefits

= Protected deposits cannot be transferred or withdrawn

»  Protected deposits can be released after completing a

face-to-face verification process

Application Example

Will has noticed “Money Safe” introduced by banks, which can
help customers protect their deposits from scams. He therefore
asks his bank for details. Considering the need to maintain
liquidity to meet daily and unexpected needs, he decides to
allocate as follows :
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Will Protects Deposits with “Money Safe”
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MONEY to protect funds
not to be used in short term
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Keeping HKD 150,000 for daily living
expenses and contingencies






