List of SVF licensees’ contact details for handling customer complaints

RES N TR AREE SRS A 2R
(in alphabetical order ) (A FHIC AT REFHEF)

33 Financial Services Limited

Z=4H AE

Tel/EEzE: (852) 3900-9888

Fax/{HE: (852) 3109-7411

Mail/E} 25 Suite 2001, Tower 1, China Hong Kong City, 33 Canton Road, Tsim Sha Tsui,

Kowloon, Hong Kong

AT URE IRV B SR A 335 M 55— 452001 =

In Person/#HEE: Attending to SVF Licensee's office at the above address
FRESAL A EHEVEESZ N TR R A A =
Others/HAth 774 Fill in the “Write To Us” box at

http://www.33finance.com/en/prepaid-cards/contact-us/
HEE/\ 544 E http://www.33finance.com/prepaid-cards/contact-us/

Y TR B RAE

Alipay Financial Services (HK) Limited

Tel/&EzE: (852) 3018-3610
Others/HAth 5 7%: PC version:
To enable an “on-line staff’ to take over and attend to the customer’s concern directly,
click on the "Help Icon™:
(a) After login to the Alipay.com website, or
(b) At the Hong Kong Alipay Wallet cashier page during payment.
= R
THELGE FR R N B EHEIS - IR AT B B R A
(a) & AAlipay.com#gishis

(b) FEMEE SR

Autotoll Limited

bR AR E]

Tel/E5E: (852) 2627-8888

Fax/{EHH: (852) 2764-4338

Email/ZE % cs@autotoll.com.hk

Mail/E} 25 11/F., Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, Hong
Kong

BRTES R E LR T O AL

ePaylinks Technology Co., Limited
R A Al INT

(R MEAFRRAFIRE 2 S (A BT AR AE] © )
Tel/&E:E: (852) 3175-7797 or (86) 4006786688
Email/ g5 %: globalcash@epaylinks.hk

Mail/ = Unit H, 25/F., Legend Tower, 7 Shing Yip Street, Kwun Tong, Kowloon, Hong Kong

BT REBTELCEE TR E S 25 HE
Others/HAth 574 Instant messenger QQ number: 4006786688
QQES 1 15 HE: 4006786688



HKT Payment Limited

Tel/EzE: (852) 2888-0000

Email/ 5 %i: enquiry@tapngo.com.hk

Mail/%E 2 PO Box 9896 GRO Hong Kong
TR B4 R {5 #698965%

In Person/#HEE: Shops of HKT, 1010, or csl.

HKT + 10105 csl.EPY)E

K & R International Limited

; HIRAE

Tel/&EzE: (852) 2517-1933

Fax/{#HE: (852) 2517-1977

Mail/%E 2 Room 3309, 33/F, Hopewell Centre, 183 Queens Road East, Hong Kong
ARG RIE R 1835 & 11,3318 3309

In Person/#:E&E: Attending to SVF Licensee's office at the above address
AR B R E SN TER AR A=

Others/HAth 5 7%: Visit http://kr-int.com/contact_us.php and fill in the form online

S 44k http://kr-int.com/contact_us.php HEE 4 FFRAE

Octopus Cards Limited

NEEEARAE

Tel/&EE: (852) 2266-2222

Fax/M{#HE: (852) 2266-2211

Email/z5 %: customerservice@octopus.com.hk

Mail/F 25 46/F., Manhattan Place, 23 Wang Tai Road, Kowloon Bay, Hong Kong

HRTLRETLREE R 22 2357461

Optal Asia Limited

Tel/&ExE: (852) 2860-0888

Email/ZE%: hk.customersupport@enett.com

Mail/F 2 Units 02-08, 23/F BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kwun Tong,
Hong Kong
T LAEEIEIEA18 A4 I A FA R R R 1T 002318 02-08 =

In Person/#:E&: Attending to eNett's office at the above address

HEEA A EHRAYeNettd A\ =



PayPal Hong Kong Limited

Tel/Z&EzE: (852) 3550-8574

Others/H At 7772: 1. Log in with your PayPal account and fill in an online form
S APayPal IR FIH 748 EFRA
2. Log in PayPal account to obtain an One-Time Passcode, then call (852) 3550-8574.
This helps the CS to identify the customer quickly

& APayPal iR FIEHAG [ [REFHE{THS , - A& E(EE(852) 3550-
8574 - ZERIS N BAFREEME " IRIFIETTHS | PRERMERRIREI S0

TNG (Asia) Limited

Tel/&ExE: (852) 3951-6268
Email/ZE#: cs@tng.asia or info@tng.asia
Mail/# 35 9/F., Olympia Plaza, 255 King's Road, North Point, Hong Kong
TR AL AL B E 2655 B #5918
Others/H At 772! Contact through the in-App messenger or website http://www.tng.asia/

B EE TSR B P A A AE B TNGAE S http:/vww.tng.asia/ £2

Transforex (Hong Kongq) Investment Consulting Co., Limited

E‘E:E(ﬁ‘%)&ﬁ‘ ﬁ“ ﬁﬁ EEIZ\E

Tel/&EzE: (86) 1095071919 or 800-969-992

Fax/M{&HE: (852) 3196-4211

Email/ZE#: tce-ing@hnair.com

Mail/% 2 Suite 3203, 32/F., AIA Kowloon Tower, Landmark East, 100 How Ming Street, Kwun

Tong, Kowloon, Hong Kong

A& HEEETTBH1E71005% Landmark East /7 F5J1HE AM321#3203F

In Person/#:EgE: Attending to SVF Licensee's office at the above address

FRERALY_EREREE S TR A A E

UniCard Solution Limited

Tel/&EzE: (852) 2620-6800
Email/ZE#: cs@unicard.hk
Mail/# 35 Room 507, Greenfield Tower, Concordia Plaza, No. 1 Science Museum Road, Tsim

Sha Tsui, Kowloon, Hong Kong
AT LBV IE B B2 6 2 — SRR 7 B re R 507 =
In Person/#:E&E: Attending to SVF Licensee's office at the above address

FRERAL_ERERIEE S TR AR A=

WeChat Pay Hong Kong Limited

(Note: The licensee is formerly known as Money Data Limited.)
(5E: MR EBIEAIRAE - )

Tel/&EqE: (852) 3910-5666

Email/ 25 #: hkpay@wechat.com

* Please refer to "Complaints about Banks" page or click here for contact details for licensed banks currently
issuing or facilitating the issue of SVF.
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https://www.hkma.gov.hk/media/eng/doc/other-information/Banks_contact_persons.pdf
https://www.hkma.gov.hk/media/chi/doc/other-information/Banks_contact_persons.pdf
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