List of hotlines for authenticating the identity of

callers claiming to be bank representatives

Retail Banks Hotline Numbers
Australia & New Zealand Banking Group Ltd. 2176 8822
Bank of China (Hong Kong) Limited 3988 2388
Bank of Communications Co., Ltd. 2239 5559
The Bank of East Asia, Limited 2211 1333
(Press 3—-0)
China CITIC Bank International Limited 2287 6767
(Press3-7)
China Construction Bank (Asia) Corporation Limited 3179 5504
Chiyu Banking Corporation Ltd. 2232 3625
Chong Hing Bank Limited 3768 6888
Citibank (Hong Kong) Limited 2860 0370
Dah Sing Bank, Ltd. 2828 8000
2828 8159 (10 p.m. -9 a.m.)
DBS Bank (Hong Kong) Limited 2290 8345
Fubon Bank (Hong Kong) Limited 2566 8181
(After language selection, press 8)
Hang Seng Bank Ltd. 2822 0228

The Hongkong and Shanghai Banking Corporation Limited 2233 3000

Industrial and Commercial Bank of China (Asia) Limited 2189 5588
(Press3-6-9)

Nanyang Commercial Bank, Ltd. 2622 2633
OCBC Wing Hang Bank Limited 31999188
Public Bank (Hong Kong) Limited 8107 0818
(After language selection, press 0 — 3)
Shanghai Commercial Bank Ltd. 2818 0282
Standard Chartered Bank (Hong Kong) Limited 2886 8868
(Press2-6-0)
Wing Lung Bank Ltd. (852) 2309 5555
(86) 4008 822388

Source: Hong Kong Association of Banks



