Annex A


Review of Retail Payments

Terms of Reference

 AUTONUM  
To review the various channels through which retail payments, whether for goods, services or financial transactions of a retail nature, and whether denominated in Hong Kong dollars or any other currency, are currently effected in Hong Kong and the trends in their utilisation.

 AUTONUM  
To consider risks which providers or users may face in the operation of retail payment services, as well as risks to the stability of Hong Kong’s financial system as a whole or public confidence; to assess the seriousness of such risks and whether new measures may be required to reduce them or cope with their potential consequences.

 AUTONUM  
So far as possible, in the light of whether relevant information is obtainable, to compare such characteristics as the accessibility, costs, pricing and efficiency of retail payments through the different channels which exist, and according to different classes of provider or user.

 AUTONUM  
To consider the degree of competition that exists in the provision of retail payment services and to assess whether any deficiencies in competition that are identified operate significantly against the public interest.

 AUTONUM  
To consider the implications for efficiency and competition of any further moves towards standardisation, consolidation or sharing in the provision of retail payment services.

 AUTONUM  
To consider whether there are significant concerns for regulation or competition arising from the provision of retail payment services by non-financial entities. 

 AUTONUM  
To consider the direction in which retail payment services may develop in the future – with particular reference but not limited to the implications of electronic payments via the internet or similar means, and electronic cash held on the internet or on cards; to consider how well placed are the technical and institutional infrastructures in Hong Kong to exploit related opportunities; and to identify any new risks which may arise as a result.

 AUTONUM  
In all aspects of the review to draw upon experience of other jurisdictions where relevant.
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