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of respondents have adopted or plan to adopt Al applications.

WHAT arethe Al use cases? - 110/ &« FUTURE

The trend s to extend the application of
Al from customer related to

risk management use cases. What's coming

in the near —
future...

Laundering (AML)

*+ Fraud detection

* Financial advice

+ Cybersecurity applications

+ Clientfacing chatbots
* Remote onboarding Still at the
‘l + Biometric customer exploration
identification stage..

+ Personalised advertisements
* Know-Your-Customer
(kyc)

* Operational
automation

+ Creditscoring

HOW are banks developing their
Al capabilities?

Total capital
investment inAlin
mnmsy.mmu

of the respondents plan to
significanty expand their
+ o Alworkforceinthe

nextS years
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