
 
Standard Chartered Bank (Hong Kong) Limited 

Here to support SMEs  
 

Small and Medium-sized Enterprises (SME) clients are managed by Business 
Banking at Standard Chartered, a set-up which caters specifically for 
SMEs.  We ensure your accounts and needs are handled by Business 
Banking staff who truly understand SMEs, and have the specialized 
knowledge across account opening, financing, trade services, and etc.   
 
We give our attention to details in helping SME clients open bank 
accounts.  Your documents required for account opening can be submitted for 
our pre-vetting before coming to the face-to-face meeting.  Our frontline staff 
is paired with back office teams for work efficiency.  Case progress is 
monitored to ensure that turnaround time is optimized, and you will be kept 
informed from our colleagues and by written notifications.  No application will 
be rejected without escalating for review by senior staff, and we also provide 
mechanism for appeal if needed.  Our experience has shown that this set up 
for account opening is working well for our customers, from local to overseas 
companies, and from established business to start-up. 
 
Standard Chartered also supports SMEs on financing for your working capital 
needs.  Our products are carefully designed with simple requirements that suit 
SMEs like you. 
 
To learn more about our Account Opening or Business Banking service, 
please visit www.sc.com/hk/business-banking-sme/account-opening/ 
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Note: The above content is provided by the respective bank. Please contact 
the bank directly if needed.  
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