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e-money

Th " forms and shapes that money
takes continue to evolve. To coins and
banknotes have been added cheques and
credit cards and, most recently, electronic
money — or e-money.

e-money is money stored in an electronic
form — such as a “smart card” — that can be
used easily for daily transactions. In its
simplest form — such as phone cards and
the old Common Stored Value Tickets
issued by the MTR — e-money has been
around for several years. More recent
examples, in current use, include :

¢ Mondex and VisaCash
e e-Park Card
* Octopus

e-money had two main advantages over
coins and notes. It is :

s convenient, accurate and efficient: no

need to worry about change
* fast: transactions take place
instantaneously.

Hong Kong has one of the most advanced
smart card systems in the world. Nearly
everyone in Hong Kong is now using
e-money in one form or another.

At present, the main uses for smart cards
are in transport. Other expanding uses
include fast food, parking, vending
machines, ticket issuing machines,

supermarket retail, and recreational facilities.
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“stored-value” or
“prepaid” products
in which a record of
the funds or “value”
available to a
consumer is stored
on an electronic
device in the
consumer’s
possession.
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e-banking

— or electronic
banking — means the ability to access
banking services through electronic
channels. e-banking has been around for
some years in the form of telephone
banking and automatic teller machines.

The growing popularity of the Internet and
mobile phones means that more customers
can access banking services through

electronic channels.

Many banks in Hong Kong have the facilities
for e-banking, either through the Internet or
through mobile phones. Other electronic
channels currently being developed include
interactive television, kiosks and personal
digital assistants. Many of these e-banking
services already allow users to access a
wide range of services, such as fund
transfers, bill payments, foreign exchange
transactions, loan applications and stock
trading and insurance services.

The advantages of e-banking through these
new channels are:

e convenience: access to banking services
at any time and anywhere around the
world

* speed: a wide variety of transactions can
be carried out rapidly

¢ better customer service: useful

information promptly displayed to
customers, and services tailor made to
fit individual customers’ needs.
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e-regulation and
e-security

| How safe is e-money? |

The HKMA requires all operators of
e-money, in the form of stored value cards
with a wide range of uses, to be banks or
deposit-taking companies under the
regulation of the Banking Ordinance.

The HKMA must also be satisfied about the
security arrangements, business soundness
and fairness of any smart card scheme.

| As a user of e-money, you should :

* keep an eye on the amount left on your
card after each transaction

* report any suspected errors to the
operator

* avoid overloading your card with more

money than you need

* look after the card as carefully as you

would cash, because it can be used by
anyone.

How safe is e-banking?

Banks safeguard their e-banking systems
through:

* data encryption to maintain data
confidentiality

* protection of customers’ passwords

* properly designed firewalls, networks and
systems

* business continuity plans to ensure the
prompt recovery of data if problems
occur.

As an e-banking customer, you should :

use difficult-to-guess passwords and

change them regularly

handle your passwords with extreme care
and notify your bank if they are
compromised

use e-banking channels with care: do not
leave them unattended while on line; log
out immediately after use; and don't

open doubtful e-mails or access
suspicious websites

check your account balance and
statements regularly.
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