Banks’ Contact Persons for Handling Customer Complaints 8 fT iR EH Z F & T B & A

(Last update:22 A/ay 2024)

Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo T 1% Handling Officer B HE b 4k / 8 S / 48 vk
PR EE SR AP/ B
Agricultural Bank of China Limited Complaint Officer 2863 1905 2866 0133 25/F, Agricultural Bank of China Tower, 50 Connaught Road Central, Hong Kong
Hong Kong Branch 7 p B 56 8 50 5% b 2 R SR 1T K E 254
PEEENRTERODARALE Icdcompliancehk@abchina.com
T E ST www.hk.abchina.com
Airstar Bank Limited Head of Customer Services 3961 3973 Suites 3201-07, 32/F, Tower 5, The Gateway, Harbour City, Tsim Sha Tsui, Kowloon,
RKERTERLE Hong Kong
A L BE R VD UH g A B K [ 5SS R 32 1 3201-07 =
complaints@airstarbank.com
www.airstarbank.com
Allied Banking Corporation (Hong Head of Operations 2846 2211 2846 2299 1402, World-Wide House, 19 Des Voeux Road, Central, Hong Kong
Kong) Limited T EE 7 & o ER R P 19 5% 3R BR R 1402 =
R IT (/R B)AHR A H complaint@abchkl.com.hk
Ant Bank (Hong Kong) Limited Head of Customer Services 2325 0303 Suites 2312-13, 23/F, Tower One, Times Square, 1 Matheson Street, Causeway Bay,
W R T(FAR)AR A E P RBE EE 25715378 Hong Kong
4001023228 T A o 58 ) Hh BB 1 9R B (X S 55 1 23 18 2312-13 F
customeropinion@antbank.hk
http://www.antbank.hk/
Australia and New Zealand Banking Complaint Officer 3559 6960 3559 6964 22/F, Three Exchange Square, 8 Connaught Place, Central, Hong Kong
Group Limited HTHEPRBFEESSHE TS EL =K 2#
BRI TEEA TR A H] complaintshk@anz.com
Banc of America Securities Asia Complaints Officer 3508 6296 3009 0925 52" Floor, Cheung Kong Center, 2 Queen’s Road Central, Central, Hong Kong
Limited stanley.ho@bofa.com
EBRTEHF T MAR AT
Banco Bilbao Vizcaya Argentaria S.A. Compliance Manager 2582 3234 2582 3133 Unit 9507, Level 95, International Commerce Centre, One Austin Road West,
Hong Kong Branch Kowloon, Hong Kong
FAENEM L EELERIRHE 5 E S 95/ 9507 =
hkgeneral@bbva.com
www.bbva.com
BDO Unibank, Inc The Complaint Officer 2901 0222 2810 0050 G/F, Euro Trade Centre, 13-14 Connaught Road, Central, Hong Kong
ERIRT AR A E 2901 0202 HHEPRFHETISMREEZ S T 0T
2901 0203 compliance@bdoub.com.hk
https://www.bdo.com.ph/hong-kong-branch
Banco Santander, S.A. Head of Compliance 2101 2691 2101 2000 10/F, Two International Finance Centre, 8 Finance Street, Central, Hong Kong

TR O 5 9 4 SR AT A IR 4 A

compliancehk@gruposantander.com
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oo H HE Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Bangkok Bank Public Company Limited | Complaint Officer 2801 6517 2877 9512 5/F, Bangkok Bank Building, 28 Des Voeux Road, Central, Hong Kong
Hong Kong Branch FARPEREEE 2858 A RIT KESHE
MR 1T compliance.hk@bangkokbank.com
www.bangkokbank.com
Banque Pictet & Cie SA Compliance Department 31911011 3191 1808 9/F, Chater House, 8 Connaught Road Central, Hong Kong
BRI FETHEPFEITTKNEOHE
syuen@pictet.com
Www.pictet.com
Bank Julius Baer & Co Ltd Head Legal 2899 4312 2899 4789 39" Floor, One International Finance Centre, 1 Harbour View Street, Central, Hong
WMEtERIRTARAE Kong
nicholas.chan@juliusbaer.com
www.juliushaer.com
Bank of America, National Association, | Complaints Officer 3508 6296 3009 0925 52" Floor, Cheung Kong Center, 2 Queen’s Road Central, Central, Hong Kong
Hong Kong Branch stanley.ho@bofa.com
www.bankofamerica.com
Bank of China Limited Hong Kong Deputy General Manager 3982 8809 2537 7609 7/F, Bank of China Tower, 1 Garden Road, Hong Kong, Hong Kong
Branch HAPRMCEELFRPRRNET#
o B SR 1T R A IR A F General Manager of 3982 8816 linyu@bocgroup.com
Investment Banking and subo@bocgroup.com
Asset Mgt Dept
AR T B A A B AR
H
Bank of China (Hong Kong) Limited Head of Complaints 8206 2389 3412 8014 P.0.Box 9526, General Post Office, Hong Kong
HE SR T (R AA)ARAE Handling Division & & B B4 S (S 7S 9526 5t
opinion@bochk.com
www.bochk.com
Bank of Communications Co., Ltd. Complaint Officer 2165 6123 2833 6561 5/F, Bank of Communications Tower, 231-235 Gloucester Road, Wanchai, Hong
Hong Kong Branch Kong
T ITHEGDARNS S opinion@bankcomm.com.hk
&4 1T www.bankcomm.com.hk
Bank of Communications (Hong Kong) | Complaint Officer 2165 6123 2833 6561 5/F, Bank of Communications Tower, 231-235 Gloucester Road, Wanchai, Hong
Limited Kong
R AT (FR) AR A FE feedback@hk.bankcomm.com
www.hk.bankcomm.com
Bank of Dongguan Co., Ltd. General Manager, Legal & 29512627 29512600 Suites 2504-2511, 25/F, Two International Finance Centre, 8 Finance Street, Central,

Hong Kong Branch
SERTRMDAERLE
& 53 17

Compliance Department
& B G B D A AL

Hong Kong.

& A& 3R 5 R 7 8 9k B PR & Bh o0 30 25 18 2504-2511 =
bodhk-complaint@dongguanbank.cn

https://hk.dongguanbank.cn
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oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Bank of East Asia, Limited (The) Service Quality Section 3608 2656 3608 6228 Service Quality Section
RulsRfT AR AL F Ak % n B (e #E 41 G.P.O. Box 31, Hong Kong
& & B4R s (S R 3Lk
Info@hkbea.com
www.hkbea.com
Bank of India Head of Compliance 2820 9246 2810 6149 2/F, Ruttonjee House, 11 Duddell Street, Central, Hong Kong
Hong Kong Branch 2522 1689 2877 1178 EETEBESMENERZET L2
B R SR 17 boi.hk@bankofindia.co.in
w®AEST www.bankofindia.com.hk
Bank of Montreal Head of Compliance, Hong 3716 0960 2810 4520 Suites 2806-2809, Level 28, Three Pacific Place, 1 Queen’s Road East, Hong Kong
Hong Kong Branch Kong DLHKCompliance@bmo.com
PN B AT SR B www.bmo.com.hk
"B IT
The Bank of New York Mellon Deputy Head of Hong Kong | 2840 2688 28105279 Level 26, Three Pacific Place, 1 Queen’s Road East, Hong Kong
Hong Kong Branch Branch Compliance EHESEABEHEIE LT EES 38261
Natalie.Lin@bnymellon.com
www.bnymellon.com
Bank of Nova Scotia (The) Head of Compliance, 2861 4191 2527 2527 Suite 2101, Central Tower, 28 Queen’s Road Central, Central, Hong Kong
Hong Kong Branch Greater China karen.wong@scotiabank.com
nE K EE T www.scotiabank.com
Bank of Shanghai (Hong Kong) Limited | Head of Legal & 3121 8222 2258 5755 34/F., Champion Tower, 3 Garden Road, Central, Hong Kong
ERBRITEBARLF Compliance Division HAPRICEEI:REE KE3M4#
info@bosc-hk.com
www.bosc-hk.com
Bank of Singapore Limited Executive Director 2846 0225 2295 3332 34/F & 35/F, One International Finance Centre, 1 Harbour View Street, Central, Hong
5700 8 3R 4T A IR 4 H (Primary) 2846 0729 Kong
complaintshandling.hk@bankofsingapore.com
Assistant Vice President
(Secondary)
Bank of Taiwan Complaint Officer 2533 0336 2869 4957 23/F., Central Tower, 28 Queen’s Road Central, Central, Hong Kong
Hong Kong Branch " EE EHETPHEEEKEF 2858 [ KJE 23
Z2EBRTRODARAH bot114@mail.bot.com.tw
&HE ST www.bot.com.tw
Bank J. Safra Sarasin AG Director, Compliance 2287 9814 40/F Edinburgh Tower, The Landmark, 15 Queen's Road Central, Hong Kong, Hong
Hong Kong Branch Kong
DL_HKG1 complaints@jsafrasarasin.com
www.jsafrasarasin.hk
Bank SinoPac Complaint Officer 2901 8761 2851 3163 26/F, Central Tower, 28 Queen’s Road Central, Central, Hong Kong

K EBERTRMODARSE

T EE

THFE TR E G K E T 28 5% B oL 26 4
complaintofficer-hk@sinopac.com
www.banksinopac.com.tw
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oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B

Barclays Bank plc Complaint Officer 2903 4251 2903 2296 41/F, Cheung Kong Center, 2 Queen’s Road Central, Hong Kong

B v A 3R 1T HARPTREERE T2 R LT PLAE
barclayshkcomplaints@barclays.com

BCOM Finance (Hong Kong) Limited Complaint Officer 2165 6123 2833 6561 5/F, Bank of Communications Tower, 231-235 Gloucester Road, Wanchai, Hong

AR A E Kong
opinion@bankcomm.com.hk
www.bankcomm.com.hk

BNP Paribas Complaint Officer 3197 3141 2845 0206 63/F, Two IFC, 8 Finance Street, Central, Hong Kong

Hong Kong Branch HAEPER M ESIEEE & F L = #6314
dl.complaint-officer-bnpphk@asia.bnpparibas.com
www.bnpparibas.com.hk

Bank of China International Limited The Complaint Officer 3988 3925 3988 3999 26/F, Bank of China Tower, 1 Garden Road, Central, Hong Kong

R B PR A R A F HAPRICEELSE $ IR KE26#
complaint@bocigroup.com

BPI International Finance Limited The Complaint Officer 2521 1156 28459170 23" Floor Entertainment Building, 30 Queen’s Road Central, Hong Kong
complaint_officer@bpi.com.ph

Canadian Imperial Bank of Commerce Head of Compliance, Asia 2841 6220 2841 6147 Suite 3602, Cheung Kong Center, 2 Queen’s Road Central, Hong Kong

2= K A B R SR R AT Pacific HAPEREFKRE S 25 &L & B f.0 3602 =
complaint.enquiry.hk@cibc.com.hk

Cathay Bank General Compliance and 3710 1310 2810 1652 3008, 30/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Kowloon, Hong

=T Quality Control Department Kong
& A LR R Vb UH [ BRJE 25 5% A B K 5 55 2 A 30 #3008
Complaint_officer_hk@cathaybank.com
https://www.cathaybank.com/

Cathay United Bank Company, Limited | Complaint Officer 3921 7317 2527 0966 10/F, Lee Garden Three, 1 Sunning Road, Causeway Bay, Hong Kong

BY Z= T EE pg 2 SR 1T (G A ] 95 U rr B 0E 1 5k A (= 3 1 10 1

H R A E complaint@hk.cathaybk.com
www.cathaybk.com.tw/hongkong

Chang Hwa Commercial Bank, Ltd. Assistant Vice President & 3961 4143 2956 1898 1404, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Kowloon

ZAEEERTERMODARL G Manager, Compliance 2956 1212 JULBE 4R Vb UH B AR B 25 5% B B K E T 1401 =

Department (ext.34) chbhk@chb.com.hk

Chau’s Brothers Finance Company Compliance Manager 2612 4668 2416 0812 6/F, Chau’s Commercial Centre, 284 Sha Tsui Road, Tsuen Wan, N.T.

Limited & B 0 17 4¢ H Wt B D IH B 284 5 P IR B 2E 06 F

FEKTHEMBERALG

Chiba Bank, Ltd. (The) Senior Deputy General 2840 1222 2840 0507 Unit 2510, One Pacific Place, 88 Queensway, Hong Kong

Hong Kong Branch Manager HEemIESE R TELSE —H2510%

T EESR 1T Bl 52 5 & Hongkong@chibabank.co.jp

mHEST
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oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
China Bohai Bank Co., Ltd. General Manager, Head of 2127 5548 2127 4243 Suite 1201-1209 & 1215-1216, 12/F, Two International Finance Centre, 8 Finance
Legal and Compliance Street, Central, Hong Kong
PPN = R R & & IR & w8 9% B FR & mE o0 2 1 12 4% 1201-1209 & 1215-1216 =
lcd-hk@cbhb.com.cn
http://www.cbhb.com.cn/
China Construction Bank (Asia) Complaints Officer 31795524 31116134 16/F, CCB Centre, 18 Wang Chiu Road, Kowloon Bay, Hong Kong
Corporation Limited FEAAETLFEE L IR E 18 9% b B R 1T o0 1648
o B a% R 1T (GE W) B 7 A TR oplnlonbox@a5|a.ccb.com
NE=1 www.asia.cch.com
China Construction Bank Corporation Compliant Officer 3179 5524 3111 6134 16/F, CCB Centre, 18 Wang Chiu Road, Kowloon Bay, Hong Kong
Hong Kong Branch R FEAE AL E S IE 18 9% b B s R AT o0 164
= ZL% ’f‘F% e 7 A R 2 H opinionbox@asia.cch.com
TS http://hk.ccb.com/hongkong
China Development Bank General Manager, Legal & 3697 7110 2530 4083 33/F, One International Finance Centre, 1 Harbour View Street, Central, Hong Kong
X BT Compliance Department jiangxuejuan@cdb.cn
China Everbright Bank Co., Ltd., Hong | Senior Manager, Regulatory | 3123 9576 2250 3960 23/F, Everbright Centre, 108 Gloucester Road, Wan Chai, Hong Kong
Kong Branch Compliance T A & 1 FT7 38 108 5 O oK h o0 23
PR KRIBITRODAERAESR compliance@cebbank.com.hk
o7 www.hkg.cebbank.com
China Guangfa Bank Co.,Ltd. Hong Deputy General Manager 3850 9828 2530 0123 12/F, One Exchange Square, 8 Connaught Place, Central, Hong Kong
Kong Branch Human Resources & TR BEPEEEISSE A GRS LR 1218
Administration Department hrd@cgbchina.com.hk
GOoEBEHWEEEHE www.cgbchina.hk.cn
China Merchants Bank Co., Ltd. General Manager and Head 3118 8980 3111 0801 31/F, Three Exchange Square, 8 Connaught Place, Central, Hong Kong
H e R AT foﬁﬁﬁﬁ/\ﬂ of Legal and Compliance THEPRBFEEESSHEL S ES =L
Department cmbhk_Ic@cmbchina.com
ARG HE T E http://hk.cmbchina.com
China Minsheng Banking Corp., Ltd. Senior Vice President, Head | 2281 7798 2899 2617 40™ Floor, Two International Finance Centre, 8 Finance Street, Central, Hong Kong
B R4 IR 1T B 5 A R & | of Legal and Compliance ORI e Rl 89t 0 B R &m0 40 4
| Department cmbchkcomplaint@cmbc.com.cn
A A A www.cmbe.com.cn (481T)
http://hk.cmbc.com.cn (F#&531T)
China Zheshang Bank Co., Ltd. Head of Legal & 2801 8364 2320 3089 15th Floor, Three Exchange Square, No.8 Connaught Place, Central, Hong Kong
Hong Kong Branch Compliance HETIBEFSEILEERL S EE S 15
M EIRITR D ARAE davidwang.hk@czbank.com
E &7
CTBC Bank Co., Ltd. Complaint Handling Team 2916 1725 2916 1858 Room 2106-10, 21/F and Room 2801, 28/F, Two International Finance Centre, 8

o B {5 Gt P SR SR 1T
e

B 0y A IR 2~

Finance Street, Central, Hong Kong
& R < R 1 8 R B PR < Rl o0 I 2148 2106-10 = K 28 1 2801 =
ba.hkcomplaint@ctbcbank.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Chiyu Banking Corporation Limited Deputy Head of Personal 3988 9546 2843 2751 78 Des Voeux Road Central Hong Kong
ERWVITERLE Financial Business & B R A 78 Bt
Department qualityservice@chiyubank.com
8 N eRiZEBEEIEE www.chiyubank.com
Chong Hing Bank Limited Vice President, Head of 3768 6837 3768 1881 15/F, Tower 2, Enterprise Square (Phase 1)
g #4817 A R A 5 Customer Services 9 Sheung Yuet Road, Kowloon Bay, Hong Kong
Department OB JUHE B E 1R 8 9 9 1 5K 55 (L) 2 % 15 4%
Bl&E . Z P %k = csquality@chbank.com
% www.chbank.com
Chong Hing Finance Limited Vice President, Head of 3768 6837 3768 1881 15/F, Tower 2, Enterprise Square (Phase 1)
gl B BF % A R 2 5] Customer Services 9 Sheung Yuet Road, Kowloon Bay, Hong Kong
Department & LEE B E N E 958 4 2 B (L) 2% 151
BldEs, ®w P IR E T csquality@chbank.com
=4 www.chbank.com
Chugoku Bank, Ltd (The) Assistant Deputy General 2523 0312 2521 8730 Room 1402, 14/F, York House The Landmark, 15 Queen's Road Central, Hong Kong
Manager cbk_hkback@fr-chugin.jp
https://www.chugin.co.jp/en/
Citibank (Hong Kong) Limited Head of Client Experience 2962 8819 Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Hong Kong
BT (HFB)FR L F ERPERBEEE & JLRE B YE S E 83 5% L I K
(incl. Diners Club Int’l) clientservice.cbhk@citi.com
www.citibank.com.hk
CIMB Bank Berhad Head of Compliance 2586 7275 2556 3863 Rooms 2501, 2507-2510, 25" Floor, Gloucester Tower, 15 Queen's Road Central,
Hong Kong Branch Hong Kong
kuenwee.chong@cimb.com
www.cimb.com
Citibank, N.A. Head of Citiservice Corporate 9/F Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
{C SR AT ZErkBE EE customers: HANEBIEREE /(T ZRACEXEILE
2306 6022 hongkong.citiservice@citi.com
China CITIC Bank International Limited | Assistant General Manager, | 3603 2333 3603 4770 Complaint Resolution, Legal & Compliance, China CITIC Bank International Limited,
F (= 4R 1T7( B B) & R 2 5l Legal Counsel & Head of G.P.O. Box 2201, Hong Kong
Complaint Resolution PERIT (BB AR A TR, AR EH
B, AR R R BT 4RSS 2201 SR(EFE
SR T E cs@cnchinternational.com
Citicorp International Limited Head of Citiservice 2306 6022 9/F Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
fE B PR A IR A F PR BE EE HANEBIEREE /(T =5 EXEILE
hongkong.citiservice@citi.com
CMB WING LUNG BANK LIMITED Customer Service Quality 2384 0257 2384 9369 45 Des Voeux Road, Central, Hong Kong

Ak ERTHERLE

T IR 7R W 2B 45 5%
customer_feedback@cmbwinglungbank.com
www.cmbwinglungbank.com
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oo H HE Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Commonwealth Bank of Australia Complaint Officer 2844 7500 28459194 Suite 1401, One Exchange Square, 8 Connaught Place, Central, Hong Kong
N B S SR 1T HKcustomer.complaints@cba.com.au
www.commbank.com.au
Cooperatieve Rabobank U.A. Regional Head of 2103 2345 2104 4487 13/F, One Pacific Place, 88 Queenway, Hong Kong
fa] o & fF SR 1T Compliance Asia o < o R 88 Bt K h E S 1 134
fm.hk.hongkong.Compliance@rabobank.com
www.rabobank.com
Corporate Finance (D.T.C.) Limited Compliance Officer 2832 0176 2832 0193 21/F, Bupa Centre, 141-143 Connaught Road West, Sai Ying Pun, Hong Kong
BB AR N T reikochan@cblhk.com
Credit Agricole Corporate And Complaint Officer 2826 1053 2536 9278 27/F, Two Pacific Place, 88 Queensway, Hong Kong
Investment Bank FH 4 EesE KT ESE 2T
5 PSR 1T hkg-compliance@ca-cib.com
CA Indosuez (Switzerland) SA Senior Legal Counsel 3763 6857 3763 6868 Suite 2918, Two Pacific Place, 88 Queensway, Hong Kong
HAEEE8I N HESE #2018
complaint-officer@ca-indosuez.hk
Credit Suisse AG Director, Compliance 3969 5342 Level 88, International Commerce Centre,1 Austin Road West, Kowloon, Hong Kong
Hong Kong Branch HEAELEM L@MEELIEER XK E 5 K 5588#
list.pbhkccro-generalcompliance@credit-suisse.com
www.credit-suisse.com/hk/privatebanking/en/
Credit Industriel et Commercial Complaint Officer 3500 2543 2157 9909 Suites 4306-4311, 43" Floor, Jardine House, 1 Connaught Place, Central, Hong Kong
% B TR ER AT TR PIRRGEES 1SR IaHIR)E 43 1 4306-4311 =
cichk_compliance@scic.asia
WWW.cic.asia
Dah Sing Bank, Limited Service Quality Department | 2907 9009 2232 5924 Service Quality Department, Dah Sing Bank, Limited, G.P.O. Box 333, Hong Kong
REIW/ITHERAE Az % & & & HATBBEREHEIBFEARNBITARLTARBE R
sg@dahsing.com
www.dahsing.com
DBS Bank Ltd. Business Management & 3668 5269 22355884 14/F, One Island East, 18 Westlands Road, Quarry Bay, Hong Kong
Administration ibg-hkce@dbs.com
DBS Bank (Hong Kong) Limited Office of the Complaints 2961 2377 2328 1470 G.P.O. Box 400, Hong Kong
ERIBT(EB)ERLD A Officer 7 A& 0 B4 5 (5 #8400 57
RITHE BB R feedback.hk@dbs.com
www.dbs.com/hk
Deutsche Bank Aktiengesellschaft Head of Compliance, Hong 2203 6452 2203 6959 Level 52 International Commerce Centre, 1 Austin Road West, Kowloon, Hong Kong
R AT Kong HAJLEMN L& EELIRERIKE S K552 #
christopher-ch.chan@db.com
https://www.db.com/hongkong/
DZ Bank AG Deutsche Zentral- Compliance Office 2864 3115 2864 3160 9/F, Tower I, Admiralty Centre, 18 Harcourt Road, Hong Kong

Genossenschaftsbank, Frankfurt Am
Main

& M

FEHEEZRBEBHEEE L EBIFHE
CPO-HK@dzbank.de
www.dzbank.de
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oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
E.Sun Commercial Bank, Ltd. Hong Compliance Officer 3851 6566 31137794 Suite 2805, 28/F, Tower 6, The Gateway, 9 Canton Road, Tsim Sha Tsui, Kowloon,
Kong Branch ESEEEE Hong Kong
EEERTEROGARSE & A L HE 2R Vb UH B AR 9 9% B Bl K B 5 6 JEE 28 1% 2805 =
T E ST GC9018@esunbank.com
East West Bank Head of Compliance, Hong 2218 9000 2868 1078 Suite 1108, 11/F, Two International Finance Centre, 8 Finance Street, Central, Hong
Hong Kong Branch Kong Kong
HEERAT EHEEE & IR & b 8 9% B B & mE o o0 25 1148 1108 =
TEEDT HKCustomerFeedback@eastwestbank.com
https://www.eastwestbank.com.hk/
EFG Bank AG Complaints Officer 2298 3283 2298 3300 18/F, International Commerce Centre,1 Austin Road West, Kowloon, Hong Kong
Hong Kong Branch HANLEN -@MEFELFRIKE 5 ES 184
Wt BERTROARALH Feedback-HK @efgbank.com
www.efgbank.com
Erste Group Bank AG Executive Director — 2105 0389 2810 1557 1710-1712, One Pacific Place, 88 Queensway, Hong Kong
Financial Control & HESEESSHE KT ES —H]1710-1712 =
Operations michael.tracey@erstegroup.com
www.erstegroup.com
Euroclear Bank Complaints Officer +852 3966 5828 | +852 3966 5500 | 20/F Central Plaza, 18 Harbour Road, Wan Chai, Hong Kong
T B {7 8 )8 3 18 %% 1 B 8 45 20 1 2001 5
eb.complaints@euroclear.com
www.euroclear.com
Far Eastern International Bank Alternate Chief Executive 2105 6745 2167 8367 20/F, 8 Queen’s Road, Central, Hong Kong
Hong Kong Branch B 4 & T HAPERE S KE 85720 #
BRBEEEERTROEARS feibhk @feib.com.tw
HEBST
First Abu Dhabi Bank PJSC Head of Compliance 3413 4400 3413 4343 Suites 705-8, ICBC Tower, Three Garden Road, Central, Hong Kong
CustomerComplaint. HK @bankfab.com
https://www.bankfab.com/en-hk/cib
First Commercial Bank, Ltd. Compliance Officer 2294 7815 2526 2900 Suite 1702-8, 17/F Prudential Tower, The Gateway, Harbour City, 21 Canton Road,
Hong Kong Branch ELSEEESE Tsimshatsui, Kowloon, Hong Kong
E-mEENRTROARAE AT BE R VD UH B R 2B 21 5% g 8 0 Bl K B Or a O B K B 17
wEDIT 1702-08 =
gm.hk@mail.firstbank.com.tw
www.firstbank.com.tw
Fubon Bank (Hong Kong) Limited Senior Vice President, 2842 7937 2801 6483 Fubon Bank Building, 38 Des Voeux Road Central, Hong Kong

EHIRT(FE)ARAE

Head of Service Quality
Management

EEP B AR E 38T HHETAE
fb.csa.fbhk@fubon.com
www.fubonbank.com.hk
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Fubon Credit (Hong Kong) Limited Senior Vice President, 2842 7937 2801 6483 Fubon Bank Building, 38 Des Voeux Road Central, Hong Kong
B HMBE(EE)BRNF Head of Service Quality HEEPIEEEE 385 E MIBITRKE
Management fb.csa.fohk@fubon.com
www.fubonbank.com.hk
Fusion Bank Limited Complaint Handling Officer | 3976 6632 2/F, InnoCentre, 72 Tat Chee Avenue, Kowloon Tong, Kowloon, Hong Kong
CustomerService@fusionbank.com
https://www.fusionbank.com/
Goldman Sachs Asia Bank Limited Co-Chief Compliance 2978 1000 2978 0967 68/F Cheung Kong Center, 2 Queen’s Road Central, Hong Kong
Officers gs-hkb-complaints@gs.com
http://www.goldmansachs.com/
Habib Bank Zurich (Hong Kong) Head of Compliance 2544 6747 2868 3991 1701-5, Wing On House, 71 Des Voeux Road, Central, Hong Kong
Limited 2521 4631 b T8 R 0 h 7198 4k &2 &£ E oK E 17015 %
EEHEBTHRBREGE B AERL Ext.302 compliance@hbzfinancelimited.com
=]
Hang Seng Bank, Limited Head of Customer Relations | 2997 3363 L26, Hang Seng 113, 113 Argyle Street, Mongkok, Hong Kong
EHAERTAHRLE TR fy on B 113 BiE 4 113 26 1
gad@hangseng.com
www.hangseng.com
HDFC Bank Ltd., Head of Operations 3107 2973 3107 2975 Suite 1707, 17/F, Tower 1, The Gateway, Harbour City, 25 Canton Road, Kowloon
Hong Kong Branch HARJUBE /D W s R B 25 9% A oK JE 55 1R 17 4 1707 =
suresh.mani@hdfcbank.com
Hong Leong Bank Berhad Compliance Manager 2283 8930 2285 3138 50/F, The Center, 99 Queen’s Road, Central, Hong Kong
Hong Kong Branch FHAEP IR EF K E S99 5% o B oL 50 1
SRERT AR A E HLB_Compliance@hlb.com.hk
&S 1T www.hlb.com.my
Hongkong and Shanghai Banking Customer Relations Manager | 2996 6388 3418 4739 Customer Relations

Corporation Limited (The)
HEEBESRTARAE

& PR (ol &

P.O. Box No. 71169

Kowloon Central Post Office
HAELDBESRTARAEE & F B % 20
JUBE o g E B J5 #B B (S F 71169 5F
Feedback@hsbc.com.hk

www.hsbc.com.hk



mailto:fb.csa.fbhk@fubon.com
http://www.fubonbank.com.hk/
mailto:CustomerService@fusionbank.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H HE Handling Officer B H"E b, 4k / 2B EE /48 ok
PR E K s BFT /B B
HSBC Bank Plc Manager For complaints | For complaints | Customer Relations
Hong Kong Branch related to(i) related to(i) P.O. Box No. 71169
Retail Banking | Retail Banking | Kowloon Central Post Office
and Wealth and Wealth HELBREEHRTAERLE B F M % &
Management or | Managementor | i #& tf o & i 5 %6 B (= 55 71169 3E
(if) Commercial | (ii) Commercial | feedback@hshc.com.hk
Banking, pls Banking, pls
refer to the refer to the
contact details contact details
below : below :
2996 6388 3418 4739
For complaints | For complaints
related to related to
Global Banking | Global Banking
and Markets, and Markets,
pls refer to the pls refer to the
contact details contact details
below : below :
2822 4301 3409 1916
HSBC Bank USA, National Association | Manager For complaints | For complaints | Customer Relations

% B PR 1T

related to(i)
Retail Banking
and Wealth
Management or
(if) Commercial
Banking, pls
refer to the
contact details
below :

2996 6388

For complaints
related to
Global Banking
and Markets,
pls refer to the
contact details
below :

2822 4301

related to(i)
Retail Banking
and Wealth
Management or
(if) Commercial
Banking, pls
refer to the
contact details
below :

3418 4739

For complaints
related to
Global Banking
and Markets,
pls refer to the
contact details
below :

3409 1916

P.O. Box No. 71169
Kowloon Central Post Office

HELBEENRTERLE B F M % &
JURE Hh Ut E B f5 B (S 4R 71169 5%
feedback@hsbc.com.hk
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Hua Nan Commercial Bank, Ltd. Assistant Vice President 2828 4811 2824 0019 Suite 5601-5603, 56/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong
Hong Kong Branch T AR A 4 18 9F T B B 56 15 5601-03 =
HEEEERTRMOGARS F Info@hncb.com.hk
T E ST www.hncb.com.hk
Hua Xia Bank Co., Limited Head of Legal and 2130 9853 2530 5299 18/F, Two International Finance Centre, 8 Finance Street, Central, Hong Kong
HEHRTERHGAERAE Compliance O P IR < Rl 8 5F B PR & mh o0 T R 18 4
hkamickeyli@hxb.com.cn
ICICI Bank Limited Deputy Manager 2234 2686 2234 7613 Suite 1504B-1506, Level 15, 1 Austin Road West, Kowloon, Hong Kong
Hong Kong Branch FBEARIJLREN LA EPE — B EY 5 E 515 f# 1504B-1506 =
hkcustomercomplaints@icicibank.com
www.icicibank.hk
Indian Overseas Bank Compliant Officer 2524 5725 2845 1549 3rd Floor, Ruttonjee House 11,Duddell Street, Central, Hong Kong
El E 89N 8R 17 iobhk.customerservice@iob.in
Industrial and Commercial Bank of Complaint Officer 2107 4700 2758 1340 ICBC (Asia), G.P.O. Box 872, Hong Kong
China (Asia) Limited HAERAEFREMHA/ BT S PREIERT (2N ARAFE
R TR T EEON AR A E enquiry@icbcasia.com
www.icbcasia.com
Industrial and Commercial Bank of Complaint Officer 2107 4700 2758 1340 ICBC (Asia), G.P.O. Box 872, Hong Kong
China Limited, Hong Kong Branch HAEBRAEFRERA/ BT 25 PREIERT (iEN) ARAFE
PR TEIBTROARAE enquiry@ichcasia.com
www.icbcasia.com
Industrial Bank Co., Ltd. Head of Legal & 2199 2633 2199 2680 12/F, One International Finance Centre, 1 Harbour View Street, Central, Hong Kong
ERTAHRAE Compliance Department HATRBFEHIGFEHE S PO 1124
EEEEGHREEE Ichk@cibhk.com
Industrial Bank of Korea Compliance Manager 2521 1398 2596 0920 Suite 3113, Two Pacific Place, 88 Queensway, Hong Kong
e Eesst Kk EG S B33 =
complianceibkhk@ibk.co.kr
ING Bank N.V. Vice President, Compliance | 2913 8319 2848 9619 8th Floor, Three Pacific Place, 1 Queen's Road East, Hong Kong
garrett.lo@asia.ing.com
WWW.ing.com
Intesa Sanpaolo SPA Head of Compliance 2532 2700 2845 0209 Unit 8102-05 & 8106A, Level 81, International Commerce Centre, No.1 Austin Road
BAABSERERTEGE West, Kowloon, Hong Kong
AN &R JUBE M &) B PE 15R B Bk 5 [ 55 81 1 8102-05 & 8106A
hkg.compliance @intesasanpaolo.com
http://www.group.intesasanpaolo.com
J.P. Morgan Securities (Asia Pacific) Hong Kong Compliance 2800 1717 2836 9733 12/F, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon
Limited JLRE B YR E B 7T 5% /B A B 121
hk.complaint.officer@jpmorgan.com
JPMorgan Chase Bank, National Hong Kong Compliance 2800 1717 2836 9733 12/F, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon

Association

JLRE B BB E B 7T 5% /B A B 121
hk.complaint.officer@jpmorgan.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Korea Development Bank Compliant Officer 2234 2188 2537 3969 Suite 2009-2010, Two International Finance Centre, 8 Finance Street, Central, Hong
Kong
feedback@kdb.co.kr
Kasikornbank Public Company Limited | Senior Manager 2526 6811 2868 4342 Suite 3316, 33/F, China Merchants Tower, Shun Tak Centre, Central
leung.t@kasikornbank.com
www.kasikornbank.com
KBC Bank N.V. Complaint Officer 2879 3388 2879 3300 39/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong
Hong Kong Branch & 5 £ AE HEBFAEEIBRPRESIFHE
Eb A1 B BE & 88 17 hkco@kbc.be
TEEDT https://www.kbc.com.hk
KDB Asia Limited Customer Complaint Officer | 2234 2151 2810 4447 Suites 2005-2009, 20/F, Two International Finance Centre, 8 Finance Street, Central,
7E R 52 oM & fl A R A F] Hong Kong
7 & R 5w 8 R B P & BE .0 = H 2005-2009 =
smartlks@kdb.co.kr
Kexim Asia Limited Compliance Officer 28100182 2810 4460 Unit 2904-05, 29/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong
webmaster@keximasia.com.hk
http://www.koreaexim.go.kr/hk/
Kookmin Bank Complaint Handling 2530 3633 2869 6650 Suite 1101 and 1106, 11/F, Central Plaza, 18 Harbour Road, Wan Chai, Hong Kong
Manager &S (7 88 E 18 9f of 1R 45 1148 1101 J% 1106 =
kb144000@kbfg.com
https://global.kbstar.com/quics?page=oghk
KEB Hana Global Finance Limited Executive Director 3589 7522 2865 1886 Unit 6203A, Level 62, International Commerce Centre, 1 Austin Road West,
IR IREKM B AR LG Kowloon, Hong Kong
jaehyen.lee@hanafn.com
KEB Hana Bank Complaint Handling 35785018 2116 1285 Unit 6201, Level 62, International Commerce Centre, 1 Austin Road West, Kowloon,
[ SR OBR 1T Officer Hong Kong
willis@hanafn.com
Land Bank of Taiwan Co., Ltd. Deputy General Manager 3628 5903 2581 0777 Unit 3101-6&12, Tower 1, The Gateway, 25 Canton Road, Tsimshatsui, Kowloon
Hong Kong Branch I # JLBE R Vb UH JEE R 8 25 5% B B oK E 55 — A 3101-6 K 12 =
28 LB TR G AERAE 071584@landbank.com.tw
& E ST Ib502@Ilandbank.com.tw
LGT Bank AG Head of Compliance 2913 7329 2868 0059 4203 Two Exchange Square, 8 Connaught Place, Central, Hong Kong
Hong Kong Branch FEH AT B S 4203 F
LGT &2 ZK 17 (F ) dominique.wu@Igt.com
www.lgt.com
Livi Bank Limited Complaint Handling Officer | 2929 2998 28/F Oxford House, 979 King's Road, Quarry Bay, Hong Kong

HIERTAHRALA

FHEM A REEHEITIE KL EY K E28#
livicare@livibank.com
www.livibank.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Malayan Banking Berhad Head, Legal, Hong Kong 3518 8882 3518 8889 29/F, Lee Garden Three, 1 Sunning Road, Causeway Bay, Hong Kong
B AR 5 R AT FARMEEE N EE —-FAE ="+ &
feedback@maybank.com
www.maybank.com.hk
Mashreq Bank — Public Shareholding Head of Operations 2521 2938 2521 4289 Unit 05-09, 27/F, Prosperity Millennia Plaza, 663 King’s Road, North Point,
Company Hong Kong
7 A JLAPL IS 663 Sl E AR T Y 27 1 05-09 =
MBHKcustomerservice@mashreg.com
http://www.mashreq.com
Mega International Commercial Bank Chief Compliance Officer 2525 9687 25259014 Suite 2201, 22/F, Prudential Tower, The Gateway, Harbour City, 21 Canton Road,
Co., Ltd. Hong Kong Branch (ext. 256) Tsimshatsui, Kowloon
KEEEEERTERGD AR (731% 256) AT FE R V0 TH B R 2E 21 9% 05 8 IR B K [E5 3 B Or G IR B R 22
H &/ BE AT 18 2201 =
complainthk@megaicbc.com
https://www.megabank.com.tw/abroad/hong-kong/zh-tw
Melli Bank plc Complaint Officer 3761 4444 2868 4692 Room 2202, 22/F, Harbour Centre, 25 Harbour Road, Wanchai, Hong Kong
Hong Kong Branch EFAETEEE 25 A& T T 2202 =
info@hk.mellibank.com
Mitsubishi UFJ Trust and Banking Complaint Handling Officer | 2844 8002 28104123 Suites 2105-7, Tower 6, The Gateway, Harbour City, 9 Canton Road, Tsim Sha Tsui,
Corporation Kowloon, Hong Kong
Hong Kong Branch HRIERDHERE 9 5FEEWRBEHRNESE 6 E 2105 - 7 =
mutbhk_complaint_post@tr.mufg.jp
Morgan Stanley Bank Asia Limited Complaint Officer (852) 2239 1029 | (852)3748 0411 | Level 31, International Commerce Centre, 1 Austin Road West, Kowloon, Hong Kong
JE AR & P A SR AT s N A TR & H] hkpwmcomp@morganstanley.com
Www.morganstanley.com
Mizuho Bank, Ltd. Complaint Officer 2306 5890 2303 3939 12/F., K11 Atelier, 18 Salisbury Road, Tsim Sha Tsui, Kowloon, Hong Kong
2306 5870 tomohiro.fukagata@mizuho-cb.iclnet.hk
https://www.mizuhobank.com/index.html
Mox Bank Limited Service Management Team 2888 8228 39/F, Oxford House, 979 King’s Road, Quarry Bay, Hong Kong
care@mox.com
mox.com
MUFG Bank, Ltd. Complaints Officer 2862 7884 19/F. AIRSIDE, No. 2 Concorde Road, Kai Tak, Kowloon.
B OE i B R A A JURERUE 78 2 5 AIRSIDE 19 18
Complaint_Officer Mailbox@hk.mufg.jp
Nanyang Commercial Bank, Limited Manager, Quality Service 3982 9960 2815 3333 151 Des Voeux Road, Central, Hong Kong
FEEERTHERAE 7 & o ER {8 e T 151 57
nanyang@nch.com.hk
www.nch.com.hk
National Australia Bank Limited Head of Compliance & 2822 5348 2845 9251 Suite 506-509 Level 5, Three Pacific Place, 1 Queen’s Road East, Hong Kong

BOK A mE B SR AT

Regulatory Risk Asia

HFB 2 KEE LS K& &S S 3H 54 506-509 =
Alice.fong@nabasia.com
www.nationalaustraliabank.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
National Bank of Pakistan Complaint Handling Officer | 2541 5321 2845 1703 Unit 1801-05, 18/F, ING Tower, 308-320 Des Voeux Road, Central, Hong Kong
£ A iy 1H 3R 17 (CHO) 7 A o BR 18 A o 308 -320 B 47 Z# <m0 18 1% 1801-05 =
nbphongkong@nbp.hk
Natixis Head of Compliance, Asia 3900 8097 2519 0045 Level 72, International Commerce Centre, 1 Austin Road West, Kowloon, Hong Kong
Pacific FRILEM L@ BEELIFEKE S K524
samantha.pau@natixis.com
WWW.natixis.com
NongHyup Bank Complaint Officer 2399 0244 2399 0020 Unit 9605, 96/F, International Commerce Centre, 1 Austin Road West, Kowloon,
Hong Kong
complaint.hongkong@nonghyup.com
http://banking.nonghyup.com
O-Bank Co., Ltd Head of Operations 3165 8899 3165 8871 Unit 3210-14, 32/F, Gateway Tower 6, Harbour City, Canton Road, Tsim Sha Tsui,
FEEERTEMODARLGE fEEH T E Kowloon
JULBE 4R VD UH B SR B B B K 5B 6 JE 32 1% 3210-14 =
HKFeedback@o-bank.com
https://www.0-bank.com
OCBC Bank (Hong Kong) Limited Complaint Officer 3110 0590 2541 7459 Customer Care
EHBWRTEBARLF & 5 F AE G.P.0. Box 514, Hong Kong
PR E
HAIBEAE51459%8
enquiry _hk@ocbhc.com
www.ocbhc.com.hk
ORIX Asia Limited Complaint Handling Officer | 2862 9223 2862 6779 25th Floor, Two Exchange Square, 8 Connaught Place, Central, Hong Kong
B L (52 M) A IR A F & 9 g B F AE HERPTERERXGESG2E25#
complaint@orix.com.hk
WWWw.orix.com.hk
Oversea-Chinese Banking Corporation Complaint Officer 3110 0590 2541 7459 Customer Care
Ltd. R G.P.O. Box 514, Hong Kong
EH/I/TERL T PR E
HEARIBEES14598
enquiry_hk@ochc.com
Philippine National Bank General Manager & Chief 2543 7780 2525 3107 Unit 902, 9/F, Tung Wai Commercial Building, 109-111 Gloucester Road, Wanchali,
JERE B ZF 1T Executive Hong Kong
HAEBFSG LITEL-IGE RAEAMEREIM2=
domingowe@pnb.com.ph
Ping An Bank Co., Ltd., Complaint Officer 2894 0000 42/F, One Exchange Square, 8 Connaught Place, Central, Hong Kong
Hong Kong Branch pab_hk complaint@pingan.com.cn
PAO Bank Limited Head of Operations 3762 9900 Room 1903 - 1904, NEO, 123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong

paob_feedback@pingan.com
https://www.paob.com.hk/
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H HE Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
PT. Bank Mandiri (Persero) Tbhk Internal Control & 2863 3977 28770735 7/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong
Hong Kong Branch Compliance Manager EHEEHBEIOEBEB RSP LTFEHE
complaint@bankmandirihk.com
www.bankmandirihk.com
PT. Bank Negara Indonesia (Persero) Complaint Officer 2861 8602 2865 6500 G/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong
Thk. HAEERBEIGRER /T OMT
dgm@bnihk.com
Public Bank (Hong Kong) Limited Complaint Officer 2853 4778 2815 7366 Public Bank Centre, 120 Des Voeux Road, Central, Hong Kong
KRBT EB)AR L F & 5 £ AE 7 & o B8 A 120 57 R R SR 1T 0
opinion@publicbank.com.hk
www.publichank.com.hk
Public Finance Limited Complaints Officer 2848 1888 2530 5199 11/F, Wing On House, 71 Des Voeux Road, Central, Hong Kong
R M BHER LG g I 2525 9351 HEARTEBEEEE DI K ZEEH KEILE
complaints@publicfinance.com.hk
www.publicfinance.com.hk
Qatar National Bank (Q.P.S.C.) Head of Compliance 3900 2828 Suite 5801-04, Two International Finance Centre, Central, Hong Kong
gnbhk.compliance@gnb.com
RBC Investor Services Bank S.A Compliance Department 2978 5617 15/F, Cheung Kong Center, 2 Queen’s Road, Central, Hong Kong
Hong Kong Branch HEAEPREGRER2HERITERF.0I5#
hkcompliance@rbc.com
www.rbcits.com
Royal Bank of Canada Regional Head of 2842 6681 2297 3663 41st and 42nd Floor, One Taikoo Place, Tai Koo Place, 979 King’s Road, Quarry Bay,
Hong Kong Branch Compliance, Asia Pacific Hong Kong
nmEKEFHET simon.wong@rbccm.com
Shanghai Commercial Bank Limited Vice President, Complaint 2841 5468 2191 4970 Units 113-114, 1/F., Wing On Plaza, 62 Mody Road, Tsimshatsui East, Kowloon,
FEEEERTAHIERENS T Handling Section Hong Kong
Contact@shacombank.com.hk
www.shacombank.com.hk
Shanghai Pudong Development Bank Chief Compliance Officer & | 2996 5569 3997 1334 30" Floor, SPD Bank Tower, One Hennessy, 1 Hennessy Road, Wanchai, Hong Kong
Co., Ltd. Head of Legal and A E s B 158 8 &R 1T K E 304
Hong Kong Branch Compliance Department complaints-hk@spdb.com.cn
ElE MR BERBAITBEOARLS | EHBEREERE http://www.spdb.com.cn
Al & AT FED B
Shiga Bank Limited (The) Deputy General Manager 2845 6548 2845 7933 Unit 1001, 10/F., Henley Building, 5 Queen's Road Central, Hong Kong
R E hk@shigagin.com
www.shigagin.com
Shinhan Bank Complaint Officer (852) 2867 0114 | (852) 2877 2460 | Unit 7703, Level 77, International Commerce Centre, 1 Austin Road West, Kowloon,

Hong Kong Branch

&t £

Hong Kong
HANLEN L@EFELIFRIKE HEST7T#7703=
bbincen@shinhan.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Shizuoka Bank, Ltd. (The) Middle Office 2521 6547 2845 9257 Suite 1001-1003, 10" Floor, Tower 6, The Gateway, Harbour City, 9 Canton Road,
&% [ #5817 ¥ &7 4R Tsim Sha Tsui, Kowloon, Hong Kong
shizugin@shizuokabank.com.hk
Siam Commercial Bank Public Compliance Officer 2524 4085 2845 0293 Suite 3209, Jardine House, 1 Connaught Place, Central, Hong Kong
Company Ltd. (The) 7o B 2 5 19k e 1K JE 3209 %=
Hong Kong Branch man-shing.Chiu@scb.co.th
Skandinaviska Enskilda Banken AB Head of Compliance 3159 2860 3159 2808 Suites 1701-1709, 17/F, Jardine House, 1 Connaught Place, Central, Hong Kong
A v IR 4% B 5 1 5R 16 1 K B 17 1 1701-1709 =
nicholas.chan@seb.se
www.seb.se/mb
Societe Generale Head of Compliance, Hong 2166 4129 2166 4651 Level 38, Three Pacific Place, 1 Queen’s Road East, Hong Kong
% B B E SR AT Kong HEERERERLE NG ES = E38HE
list.hkg-compliance-complaint@sgcib.com
www.sgcib.com
Standard Chartered Bank (Hong Kong) Manager, Client Experience | 2886 6099 2535 4282 GPO Box 21, Hong Kong
Limited R -Z K BT Standard Chartered Bank (Hong Kong) Limited, Client Experience
BITRITE B AR L F] HEARI BB AR EHETRITEBRARLE -5 P &b E
customer.feedback@sc.com
sc.com/hk/
State Bank of India Chief Operating Officer 2597 1212 2868 1966 15" Floor, Central Tower, 28 Queen’s Road Central, Hong Kong
Hong Kong Branch HAPIRE G AKE$ 285 FE KE15#
B B R R 1T c00.hk@statebank.com
wHESIT www.sbihongkong.com
State Street Bank and Trust Company Assistant Vice President 2840 5439 2868 1606 68/F, Two IFC, 8 Finance Street, Central, Hong Kong
Hong Kong Branch & IR < Eh 8 9% B X & @l o0 - 68 1%
wpchristina@statestreet.com
www.statestreet.com
Sumitomo Mitsui Trust Bank Limited, Head of Compliance 2801 8577 2523 5833 25/F., AlA Central, 1 Connaught Road, Central, Hong Kong
Hong Kong Branch G TEE EAEPRTFHEERLIFELL S F 025
Tang_William@smtb.jp
Sumitomo Mitsui Banking Corporation | Joint General Manager, 2206 2006 2206 2992 8/F, One International Finance Centre,l Harbour View Street, Central, Hong Kong
Hong Kong Branch HATRABRGLIRHIESM PO — A8
General Manager, Planning tatsuro_mori@hk.smbc.co.jp
Department, East Asia
Division
Tai Sang Bank Ltd. Complaint Officer 2853 0878 2545 5242 3/F, Tai Sang Bank Building, 130-132 Des Voeux Road, Central, Hong Kong
RERTERLE A o 3R {8 g 2E H 130-132 5% K A SR 1T K E 3
opinion@taisangbank.com.hk
www.taisangbank.com.hk
Tai Yau Bank, Limited Manager 2522 9002 2522 3296 29/F, Tai Tung Building, 8 Fleming Road, Wanchai, Hong Kong
RERTERALE & ext. 211 HARBFIEMP B8 KIE KE29#

taiyaub@netvigator.com
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mailto:Tang_William@smtb.jp
mailto:tatsuro_mori@hk.smbc.co.jp
mailto:opinion@taisangbank.com.hk
http://www.taisangbank.com.hk/
mailto:taiyaub@netvigator.com

Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
Taipei Fubon Commercial Bank Co., Head of Legal & 2822 7700 2810 4483 16/F, K11 Atelier, Victoria Dockside, 18 Salisbury Road, Tsim Sha Tsui, Kowloon,
Ltd. Compliance Hong Kong
eIl ERBEERTRODARS JURE 42 V0 ML AR £ B2 A 45 18 5 Victoria Dockside K11 Atelier 16 ##
H] hkbgeneral.bank@fubon.com
https://www.fubon.com/banking/Corporate/index.htm
Taishin International Bank Co., Ltd. VP - Head of Legal & 2972 9663 2234 9293 6/F, Sun Life Tower, The Gateway, 15 Canton Road, Tsimshatsui, Kowloon
& Hr BN PR R 2 SR 1T B £ A FR & | Compliance JUBE 4R Vb uH JE 3R 7B 15 5% M Bl K 5 vk BH & Rl K 1 6 4%
=] joe_shih@taishinbank.com.hk
Taiwan Business Bank, Ltd Deputy General Manager 2802 3656 2511 6791 Suite 2705-09, 27/F., Tower 6, The Gateway, Harbour City , KLN
EEPNAERTROEGERAS 7 AR U HE 2 b U B PR B O 5% B B K [ 55 6 27 48 2705~2709
=l b901la@mail.tbb.com.tw
The Shanghai Commercial & Savings Senior Compliance Manager | 3960 1191 2196 1022 10/F, Peninsula Office Tower, 18 Middle Road, Tsimshatsui, Kowloon
Bank, Ltd. JLEE R Vb wE R 2B 18 5% B K 10 #
FEREERE RT tonymak@scsh.com.tw
http://www.scsb.com.hk
Taiwan Cooperative Bank, Ltd Complaint Officer 3588 6980 3588 6906 Suites 1303-1310, 13/F, Everbright Centre, 108 Gloucester Road, Wanchai, Hong
& 5 £ AE Kong
88 {7 15 £ 47 8 108 5 Ot K o0 13 18 1303-1310 =
SUNNY27@tcb-bank.com.tw
http://www.tcb-bank.com.hk
Taiwan Shin Kong Commercial Bank Alternate Chief Executive 3557 4601 2956 2180 Suites 1502-12, 15/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui ,
Co., Ltd. BAARAT BB Kowloon, Hong Kong
Hong Kong Branch 7 A% L HE 2 b H R PR 4 25 5 A K E 5B 2 JEE 15 18 1502-12 =
2B E T AR AE] complaint.nk@skbank.com.tw
& ESIT https://www.skbank.com.tw/hk/index.asp
Toronto-Dominion Bank Chief Operating Officer 2846 4111 28459191 Suite 2210, 2 Pacific Place, 88 Queensway, Hong Kong
Hong Kong Branch HAESEESSIE N HTESG S 210 %
% fm 2% B AR AT tammy.f.wong@td.com
HEAESAT www.td.com
UBS AG Complaints Officer 3712 3950 2971 8996 17/F Li Po Chun Chambers, 189 Des Voeux Road, Central, Hong Kong
B 1 #RAT clinton.li@ubs.com
www.ubs.com
Union Bancaire Privée, UBP SA Head of Compliance 3701 9762 3701 9668 26/F AlA Central, 1 Connaught Road, Central, Hong Kong
Hong Kong Branch Hong Kong pi.szeto@ubp.com
www.ubp.com
UCO Bank Alternative Chief Executive | 2524 9240 2810 6954 Unit 4102-06, 41/F, COSCO Tower, 183 Queen’s Road, Central, Hong Kong
2523 5586 HHETEE G A E J 183 57 i K JE 41 1 4102-06 =

hkmain@ucobank.co.in
www.ucobankhongkong.com
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Authorized Institutions Title of Complaint Tel Fax Address / Email / Website
oo H 1% Handling Officer B HE b 41k / 8 BB / 48 ok
PR B RS E /B B
UniCredit Bank GmbH Head of Asia Pacific Region | 2533 4188 2533 4788 25/F, Man Yee Building, 68 Des Voeux Road, Central, Hong Kong
BECGEBR)RITERODERLE FAEPEHEGHAE D8 EE KE25HE

Michele.Amadei@unicredit.eu
www.unicreditgroup.eu

United Overseas Bank Ltd. Senior Vice President, 2820 6647 2842 5685 6/F, Lee Garden Two, 28 Yun Ping Road, Causeway Bay, Hong Kong

KER T AR A T Compliance Samuel.FungSK@UOBgroup.com
www.uob.com.hk

Vietnam Finance Company Limited Compliance Manager 2865 3905 2866 0007 Room 1601, 16/F, Golden Star Building, 20 Lockhart Road, Hong Kong

B AR A E & A 5% o0 E 20 5 & 2 K 5 16 4 1601 =
vfccoma@biznetvigator.com

Welab Bank Limited Complaint Officer 3898 6988 23/F, K11 Atelier King’s Road, 728 King’s Road, Quarry Bay, Hong Kong
fifll £5 JF 95 & 78 728 5% K11 ATELIER King’s Road 23 ##
Wecare@welab.bank
https://www.welab.bank/

Wells Fargo Bank, National Association | Compliance Manager 9028 1586 2105 5501 27/F, Three Pacific Place, 1 Queens Road East, Hong Kong

Hong Kong Branch hkbranchcompliance@wellsfargo.com
www.wellsfargo.com

Woori Bank Manager 2160 0210 2526 7458 Suite 1401, Two Pacific Place, 88 Queensway, Hong Kong
& & 8 E 88 5t K 5 55 R 1401 =
clride1902@wooribank.com

Woori Global Markets Asia Limited Managing Director, Head of | 3763 0822 3763 0808 Rooms 1907-1909, 19 Floor, Gloucester Tower, The Landmark, 15 Queen’s Road

KA E S AR 5 Business Support Unit Central
HHEEEKRE ISR E M E S & & L fT K8 19 # 1907-1909 =
jaebong.lee@wooriglobal.com.hk

Yuanta Commercial Bank Co., Ltd Complaint Handling Officer | 2511 1719 2511 1897 Room 2508, 25/F, Tower 1, Admiralty Centre, No.18 Harcourt Road, Hong Kong

JC K P R AT foﬁj‘ﬁrﬁ”\ﬂ HmEHEHEE Ext 110 HAEE R BEI8I G E T — 25 #2508 =
HK_Complain.bank@yuantabank.com.hk
http://ebank.yuantabank.com.hk/ COMMON

ZA Bank Limited Senior Manager, Complaint | 3665 3665 Unit 1301, Level 13, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong

R RAT AR A

Handling

6 B S 6 15 100 5% BHE 3 F & & AR R K 8 13 1 1301 =
Bank.opinion@za.group
https://bank.za.group/
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