List of SVF licensees’ contact details for handling customer complaints
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33 Financial Services Limited
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Tel/E&E: (852) 3900-9888

Fax/B&: (852) 3109-7411

Mail/FB 55 Suite 807, Tower 1, Silvercord, 30 Canton Road, Tsim Sha Tsui, Kowloon, Hong
Kong
AT UBELR )/ DIH R BB 305 A s 1 BR80T 2

In Person/#% - Attending to SVF Licensee's office at the above address
RN DU ES N TESBARAE

Others/EAth 75 4: Fill in the “Write To Us” box at

http://www.33finance.com/en/prepaid-cards/contact-us/
IH 5\ 548 E http://www.33finance.com/prepaid-cards/contact-us/
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Alipay Financial Services (HK) Limited

Tel/ZEEzE: (852) 2245-3201
Others/HAth 5 7%: PC version:
To enable an “on-line staff” to take over and attend to the customer’s concern directly,
click on the "Help Icon":
(a) After login to the Alipay.com website, or
(b) At the Hong Kong Alipay Wallet cashier page during payment.
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Autotoll Limited
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Tel/EEzE: (852) 2627-8888

Fax/{HH: (852) 2764-4338

Email/ 25 %[ cs@autotoll.com.hk

Mail/F 25 11/F., Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, Hong
Kong
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ePavaks Technology Co., Limited

(5E: BLRFRE RIS 2 2205 S (R A IR A F] - )

Tel/&ExE: (852) 3175-7797 or (86) 4006786688
Email/Z #f: globalcash@epaylinks.hk
Mail/F 2

Unit H, 25/F., Legend Tower, 7 Shing Yip Street, Kwun Tong, Kowloon, Hong Kong
AT B LR TR 02518 HE

Others/HAth J574: WeChat official account: Globalcash
HE A 5% © Globalcash
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HKT Payment Limited

Tel/&EBEE:
Email/ZE #:
Mail/# 25

In Person/3Ri&:

(852) 2888-0000
enquiry@tapngo.com.hk

PO Box 9896 GRO Hong Kong
R A R 5 FH989657
Shops of HKT, 1010, or csl.
HKT ~ 1010z, csl.Z )&

Octopus Cards Limited

!S Eﬁﬁﬁ ;E /:\E,‘
Tel/Z&EzE:

Fax/{HE:

Email/ZEE:

Mail/%E 2

(852) 2266-2222
(852) 2266-2211
customerservice@octopus.com.hk

46/F., Manhattan Place, 23 Wang Tai Road, Kowloon Bay, Hong Kong
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PayPal Hong Kong Limited

Tel/&E:E:

Others/HAth 7774

(852) 3550-8574

1. Log in PayPal account to obtain an One-Time Passcode, then call (852) 3550-

8574.
This helps the CS to identify the customer quickly
E APayPal lR P ER{S " PRAGEBITHS . - AAEEE(852) 3550-
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2. Log in with your PayPal account, and send text message
& APayPal 1k Pl 38255551 °

RD Wallet Technologies Limited

E¥EZENRERATE]

Email/ZE #:
Mail/#E 2

Others/HAth 7724

care@rd.group
16/F, Tower 535, No. 535 Jaffe Rd, Causeway Bay, Hong Kong
&8 i 2 B 2£E 5359  Tower 535 1612

Through the in-App communication channel by selecting “Contact Us”
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mailto:customerservice@octopus.com.hk

Transforex (Hong Kong) Investment Consulting Co., Limited

ﬁ‘ ~E(§%)&§“ ﬁ“ “‘ﬂﬁ SE/:\E;
Tel/#EzE: : : .
(FER A EE) 9507 1998 or (FE A EEf=41) +86 10 9507 1998 or (F k) 800 969 992
Fax/{&HE: (852) 3196-4211
Email/ 25 %: tce-ing@hnair.com
Mail/%E 2 Units 12B-13, 16/F, BEA Tower, Millennium City 5, No. 418 Kwun Tong Road, Kwun

Tong, Kowloon
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In Person/#% - Attending to SVF Licensee's office at the above address
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UniCard Solution Limited

Tel/ZEEzE: (852) 2620-6800

Email/ZE#: cs@unicard.hk

Mail/F 25 34/F, Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong
M ORI R B9 K B S K E 341

In Person/i5 i: Attending to SVF Licensee's office at the above address

MR EURRESSN TESMABRAE

WeChat Pay Hong Kong Limited

(Note: The licensee is formerly known as Money Data Limited.)

(s ILRFHE A AITRR BB AIRAT - )

Tel/&E5E: (852) 3929-1666
Email/Z #f: hkpay@wechat.com

Yintran Group Holdings Limited
IREEEFEATD

Tel/&EEE: (852) 3188-7000
Email/ZE#: support@yintran.com
Others/EH Mt 73)%: WhatsApp (+852 6266 8520)

* Please refer to "Complaints about Banks" page or click here for contact details for licensed banks currently
issuing or facilitating the issue of SVF.
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https://www.hkma.gov.hk/media/eng/doc/other-information/Banks_contact_persons.pdf
https://www.hkma.gov.hk/media/chi/doc/other-information/Banks_contact_persons.pdf
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