Enhanced Security Controls for ATM Services

Male: Are you ready to go?

Female: Hang on! You've forgotten something important

Male: What'’s that?

Super: Overseas (including Mainland, Macao, Taiwan, places outside Hong Kong)

Female: Starting from March 1 whenever you travel outside Hong Kong for leisure or for
business

if you want to use your ATM card or credit card
to withdraw cash overseas, you should activate the overseas withdrawal

capability before you leave
Super: Activate Overseas ATM Cash Withdrawal Capability

Male: You should also specify an expiry date for the activation period
and set an overseas ATM cash withdrawal limit
Also, in order to enhance banking security
all ATM cards and ATM terminals in Hong Kong
are being upgraded to support the latest chip-based authentication technology
For more details, please check with your card issuing bank

And remember to protect your ATM card and password!

Super : Hong Kong Monetary Authority logo

The Hong Kong Association of Banks logo



